Template letter ECC: A flight booked directly with airline was cancelled by the airline due to a strike. Ask your money back!
This is a template letter of the European Consumer Centre. This letter serves as guidance and can be easily adapted to reflect your personal situation. This is your own responsibility.
Send the letter by email and if necessary, registered by post. Keep a copy for your records.
[YOUR NAME







REGISTERED LETTER
YOUR ADDRESS LINE 1
YOUR ADDRESS LINE 2
YOUR ADDRESS LINE 3]

[DATE & PLACE OF WRITING]
[TRAVEL AGENCY NAME 
COMPANY ADDRESS LINE 1
COMPANY ADDRESS LINE 2

COMPANY ADDRESS LINE 3]

Subject:            Flight cancellation, refund request according to Art. 7 (EC) 261/2004
Reference:
Flight Number [2 LETTERS 4 NUMBERS]
Airline Booking Code [6 CAPITAL LETTERS AND/OR NUMBERS, FOUND MOSTLY ON VERY TOP OF BOOKING CONFIRMATION / INVOICE]
Dear Sir/Madam,

I had booked one or more tickets for the flight [FLIGHT NUMBER] on the date of [DAY/MONTH/YEAR] from [PLACE OF DEPARTURE] to [PLACE OF DESTINATION] with the booking code [AIRLINE BOOKING CODE]. 
The flight was [DELAYED]/[CANCELLED] due to a strike in your company. 
A strike does not represent a case of exceptional circumstances. I am referring to the judgment of the Court of Justice of the European Union ”TUIfly GmbH” dated 17th April 2018 and the decision from the Luxembourgish Court (Justice de Paix de Luxembourg) dated 18th July 2018. In latter decision the judge sentenced Lufthansa AG to pay a compensation to two passengers whose flight was cancelled due to an announced strike by the company’s pilots.

[DELETE FOLLOWING PARTS THAT ARE NOT APPLICABLE:]
[IF AIRLINE DID NOT PAY COMPENSATION YET]

· I kindly request the payment of the compensation of € [INITIAL TICKET PRICE] according to Article 7 (EC) 261/2004 and the aforementioned jurisprudence.

[IF AIRLINE DID NOT PAY COMPENSATION YET AND YOU BOUGHT OTHER TICKETS]
· Without any re-routing proposal from your side I had to buy one or more tickets by myself. I am asking for the reimbursement of the price of € [NEW TICKET PRICE] of the new ticket(s).
 [IF AIRLINE RETURNED TICKET PRICE BUT YOUR NEW TICKETS WERE MORE EXPENSIVE]
· Without any re-routing proposal from your side I had to buy one or more tickets by myself. I already got a refund of the price for the initial ticket(s). I am asking for the reimbursement of the price difference between the new ticket(s) and the initial ticket price.
· The flight delay / cancellation caused me additional costs for meals and refreshments/ accommodation overnight / transport, while waiting for an alternative flight. With regards to Art. 9 (EC) 261/2004 and your duty to provide assistance you had to bear these costs.

The sum of compensation I request is € [TOTAL SUM OF ALL COSTS] in total.
I would appreciate your prompt response but request a reply to be provided within 42 days of receipt of this letter as well as the refund to be made to the following bank account:
Account Holder: [ACCOUNT HOLDER NAME], IBAN:[IBAN], BIC:[BIC], [NAME OF BANK]
If my request does not result in payment of the above-mentioned compensation amount, I will submit my complaint to the relevant supervisory authority and will take legal action if necessary.

Yours faithfully [NAME AND SIGNATURE]



Attachments:  


- Copy of initial flight tickets
- Copy of new tickets [IF YOU BOUGHT NEW TICKETS]

- Copies of bills for accommodation / transport / refreshments
